
How does a boiler work? Hot water 
leaves the boiler

Cool water returns 
from its circuit

The modern installations are fully automated and 
require minimal attention. The key components are 
the boiler, fuel handling system, and the flow and 
return systems. Fuel reception and storage is also 
an integral part that must be got right. 

1. Wood Chip Delivery & Storage
 The location and scale of the storage is 

critical. Key considerations are access 
for vehicles, proximity to boiler and 
frequency and method of fuel delivery.

3. Fuel Delivery Augers
 Transfers the chip to the boiler. It is critical for 

efficient running that large pieces of chip and 
foreign objects do not block the feed mechanisms.

4. The Boiler
 Operating at at high 

efficiency (comparable 
to a gas burner), it is 
the heart of the plant. 5. Ash Collection

 Wood burning produces 
typically less than 1% ash. 
Typically it is emptied once 
a month. It is not hazardous 
and in fact can be a useful 
fertiliser for the garden!

2. Moving Floor
 Either an auger or moving floor keeps a constant 

fuel supply. You might need an agitator to prevent 
clogging of the feed mechanism.




